
BUSINESS SUPPORT 
SCHEME

OUTSTANDING

Looking to grow your business, improve your operations and enhance your online presence?  

You can access the support of an experienced and qualified Business Consultant who will undertake a 1:1 review of 
your business’ ability to operate e-commerce services, including click and collect, website optimisation and digital 
marketing. The Business Consultant will compile an individual plan for you, summarising the barriers to growth that 
exist and how these can be addressed.  

Once the individual plan has been created you will be referred to the workforce training offer outlined in the two options 
detailed below.

Where we do not have an appropriate offer, you will be referred to alternative providers in our established network of 
training providers and services. Our Enterprise and Digital Industries Faculty will work to develop training programmes 
where a gap in the market is identified. 

All courses are offered through a blended model of online and face to face delivery. All face-to-face training will comply 
with COVID government guidelines.

Masterclass and Network

These three-hour interactive monthly sessions will offer 
you breakfast networking and training opportunities to 
help support your business growth. Led by our Enterprise 
and Digital Industry Faculty and supported by guest 
speakers from our employer network, they will introduce 
you to crucial e-commerce concepts and how to develop 
a business network.

Topics include:

Creating an online presence
Supporting you in creating an online platform for sales and 
website promotions. 

Social media to your advantage
An insight into how to manage social media accounts to 
promote your brand. A how-to guide in creating consistent 
content and narrative and creating a social media marketing 
strategy to beat competitors. 

Digital branding and engagement
Increasing brand engagement through the creation and 
distribution of content whilst building trust. 

The power of ‘click and collect.’
Looking into the returning customer and engaging new and 
prospective clients through the management of click and 
collect services.

Training and Qualifications

These training courses are delivered over 4 to 6 weeks. 
The programme will allow you to grow your organisations 
and enhance your online presence and operating procedures.

Training programme:

Reinventing your brand
This course looks at reinventing brand image and the skills 
required to do this successfully. 
 
Marketing through social media
Get the most out of social media by creating engaging content 
to help build your business and its online marketing campaign. 
You will learn the tools needed to create a platform and run 
campaigns across all social media platforms. 
 
Instagram for beginners
How to create, plan, and schedule Instagram content,
measure results with a Business Account and methods 
to gain new followers, increase engagement and build 
your reputation. 

Website creation
A practical course that will support you in building your 
own website. 


